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ANY QUESTIONS???  CONTACT ROYAL VENDORS’ CUSTOMER SERVICE DEPARTMENT
CALL TOLL FREE (800) 931-9214

SERVICE BULLETIN # 00260

SUBJECT:  Faulty Magnets in GIII Vend Chains
MODELS: GIII

In an effort to provide our customers with the latest information on our equipment, Royal Vendors sends service bulletins to customers using the original ship-to
address or e-mail addresses, if supplied by our customers.  We also post all service bulletins on our website at www.royalvendors.com.  If for any reason a vender
is moved to another location or is sold to another customer other than to whom Royal Vendors originally sent the machine, it is the responsibility of the original
purchaser of the vender to notify the appropriate personnel of the service bulletin.

REASON FOR BULLETIN: Some GIII vend chains produced for service parts were found
in the field to have faulty magnets.  NOTE: This bulletin only concerns vend chains produced for service
parts, not the original chains installed in the venders at the factory.

HOW TO DETECT FAULTY MAGNETS:
1. Obtain a known good chain (such as a broken chain being replaced in which the magnets are known 

to be good).
2. Touch one of the magnets on the chain with the known good magnets to each of the magnets on the 

new chain.  If the magnets on the new chain repel the magnets on the old chain, the new chain is 
good.  If they stick together, the new chain is bad.

Magnet
Two of the four actuators (“rabbits”)
on the chain will have magnets.

Touch the magnets on the chains
together.  If they repel one another,
the new chain is good.  Make sure to
check both magnets on the new
chain.


