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ANY QUESTIONS???  CONTACT ROYAL VENDORS’ CUSTOMER SERVICE DEPARTMENT
CALL TOLL FREE (800) 931-9214
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SUBJECT: Fluorescent Bulb Removal
MODELS: GIII Marketing Venders
TOOLS REQUIRED ESTIMATED TIME
None 2 minutes

Reason for Hint: To show the correct way to remove a fluorescent bulb from 
a marketing vender.

Instructions: Caution: The fluorescent bulb and lamp bracket may be hot, 
it is recommended to let them cool by cutting off power to the ballast before removing the bulb. 
TO REMOVE A SHORT BULB IN A MARKETING VENDER:
1. Unplug vender or ballast.   
2. Use your fingers to depress the top lamp “plunger” socket, then pull up slightly on the bulb to dislodge it from the 

bottom lamp socket.   Move the top portion of the bulb behind the top lamp bracket (away from you) and carefully pull 
the bulb out of the bottom area of the door frame.

Note: If the water diverter is in your way, pull it forward to create more space then return it to its proper position when
finished.

TO REMOVE A LONG  BULB IN A MARKETING VENDER:
1. Unplug vender or ballast.   
2. Push up on bulb to release it from the bottom lamp socket.  This will allow you to reposition the bottom of the bulb so 

that it drops below the  bottom lamp bracket.  
3. Once the bulb is cleared from both lamp brackets, carefully remove the bulb from the top area of the door frame.  
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The following areas of this vender contain
voltage, which can cause serious injury or
even death.  The main power cord, supply-
ing 110 VAC to the evaporator, EMI filter,
and refrigeration system.  The power line
from the EMI filter to the ballast and trans-
former.  The ballast can produce upwards
of 600 volts.  Remove power from vender
before working in any of these areas.


