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ANY QUESTIONS???  CONTACT ROYAL VENDORS’ CUSTOMER SERVICE DEPARTMENT

CALL TOLL FREE (800) 931-9214

SERVICE BULLETIN # 00279

SUBJECT:  Incorrect Refrigerant Charge on Vender Serial Plate

MODELS: Australian RVV NG

Kit Number Kit Description  
356118 Refrigerant Charge Overlay Label Kit

TOOLS REQUIRED: None

ESTIMATED INSTALLATION TIME:  <1 minute

# of People 
Required

In an effort to provide our customers with the latest information on our equipment, Royal Vendors sends service bulletins to customers using the original ship-to

address or e-mail addresses, if supplied by our customers.  We also post all service bulletins on our website at www.royalvendors.com.  If for any reason a vender

is moved to another location or is sold to another customer other than to whom Royal Vendors originally sent the machine, it is the responsibility of the original

purchaser of the vender to notify the appropriate personnel of the service bulletin.

REASON FOR BULLETIN: On the vender 

serial plates of some RVV NG’s built for export to Australia, 

the refrigerant charge quantity is listed incorrectly.  On these 

units, the charge is listed as “0.17 kg” instead of the correct 

charge, 0.23 kg.

INSTALLATION INSTRUCTIONS:

1. Thoroughly clean the serial plate to remove all dirt, oils, etc.

2. Place the replacement decal over the incorrect charge printed on the serial plate.

NOTE: There are two serial plates on the vender.  One is located on the left-hand side of the door; the other is located
on the kick plate of the vender’s refrigeration unit.  Check BOTH of these serial plates to ensure the correct charge is
listed on them.  The door serial plate is shown below.

The following areas of this vender contain voltage which
can cause serious injury or even death:  the main power
cord, supplying 110 VAC to the evaporator, EMI filter, and
refrigeration system; the power line from the EMI filter to the
ballast and transformer; and the ballast, which can produce
upwards of 600 volts.  Remove power from vender before
working in any of these areas.

Place replacement decal over
the incorrect R134a charge
listed on the serial plate.


