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ANY QUESTIONS???  CONTACT ROYAL VENDORS’ CUSTOMER SERVICE DEPARTMENT
CALL TOLL FREE (800) 931-9214

SERVICE BULLETIN # 00129

SUBJECT: GII 4 Button Programming (GIIv2) Venders Holding Credit & Not Allowing Vending
MODELS: GII 4 Button Prog. (GIIv2) CDC Venders With External Mode Button
KIT NUMBER KIT DESCRIPTION  

Instructions:
1. Remove the nut and washer holding the mode button to the changer vault.

2. Press the mode button through the hole in the changer vault (keep the hand held computer jack mounted 
to the changer vault).

3. If desired, replace the nut and washer on the mode button now hanging behind the changer vault (to keep 
with vender).

When tightening the vender’s main door, the inner door could possibly press in the mode button (which is
mounted to the changer vault next to the H.H.C. phone jack).  This will allow credit to be held and will not

Reason For Fix:

BEFORE WORKING ON VENDER: Remove power from vender by unplugging vender's main
power cord from the AC voltage power source (wall outlet).


